
 
User Acceptance Testing for the Clinical Digital Messaging Initiative 

at Forensic Psychiatric Regional Clinics 

Background 
The Forensic Psychiatric Regional Clinics are a service of BC Mental Health and Substance Use Services 
(BCMHSUS). The clinics help ensure that people who have come into contact with the law and live with 
significant mental health and substance use issues get the care, support and treatment they need. There 
are six clinics located throughout BC. Learn more here. 
 
The Clinical Digital Messaging Initiative (CDMI) connects clients to health care teams using text 
messaging, creating more options and reducing barriers for clients. 
 
This engagement is run in partnership with the Office of Virtual Health (OVH) at Provincial Health 
Services Authority is running this engagement. OVH will use your feedback to help integrate Virtual 
Health solutions into BCMHSUS programs so that clients and families are connected to care seamlessly, 
when and where they need it. 
 
What to Expect 
You will be asked to test the text messaging program to ensure that it is set up correctly for the clients 
of the Forensic Psychiatric Regional Clinics. You will act as a mock client, sending and receiving 
messages. Then, we will ask for your feedback on the messages you have received. This is called User 
Acceptance Testing. 
 
The process is as follows: 

1. Participate in a welcome telephone call (15 minutes) with a project team member to review the 
testing steps and answer any questions you may have. 

2. Over the next two-three days: 

 You will receive text messages from the platform, as if you were a client. 

 At any time, you will text messages to the platform and wait for a response. 
3. Complete a final telephone call with a project team member to provide your feedback on how it 

went. 

Level of Engagement 
This opportunity is at the level of involve on the spectrum of engagement (www.iap2.org). The promise 
to you is that the health care partner will work use your feedback to update text message content in the 
program as required. 

Eligibility 

 Clients/patients with lived experience of mental health, substance use and/or criminal justice, 
and have navigated services in an outpatient setting.  

 Must have a cellular device to participate in testing. 

 Current or former clients of the Forensic Psychiatric Regional Clinics preferred, but not required. 

Logistics 

 Member vacancies: 3-4 

 Commitment: 2-3 hours on your own time. Between November 12-20, 2020. 

Compensation 
$25/hour for meeting time. 

http://www.bcmhsus.ca/our-services/court-referred-mental-health-assessment-treatment/regional-community-clinics
http://www.iap2.org/

