
START MANUAL ORDER FORM 
Price: $60.00 CAD (plus delivery)

Contact Name

Organization

Street Address

City

Province/State

Country

Postal/Zip Code

Phone Number

Email Address

Quantity of START Manuals

'Bill To' Address  
as Above

Yes
No

If applicable, please specify a 
'Bill To' address:



START Manual Order Information
Order quantity discounts: 1 - 29 manuals = $60.00 CAD each + delivery 
                                          30 - 50 manuals = $55.00 CAD each + delivery 
                                          50+ manuals = $50.00 CAD each + delivery 
  
The ordering process works as follows: 
     - Your manual order is processed and sent out for delivery. 
     - Delivery costs are confirmed with our delivery service.  
     - A final invoice is issued to the customer for payment. 
  
Payments can be made by credit card, cheque, money order, foreign draft, or bank transfer (EMT). Credit card payments are 
subject to a 5% Credit Card Payment Fee. Payments in US dollars will be subject to a 2.5% International Payment Fee. Bank 
transfer/EMT payments are subject to a $30.00 EMT fee in addition to manual and delivery charges.  
  
Please note that we currently use the Canada Post Tracked Packet shipping option for manual orders of 5 or less. If you would 
prefer to use a different shipping method, please let us know and we can provide you with some shipping options and estimates. 
Please be advised, if you are purchasing a large quantity of manuals, delivery methods vary. 
  
Manual invoices are expected to be paid in full within 60 days of the date of the final invoice for payment. Overdue 
invoices will be subject to a monthly interest rate of 1.5% on the unpaid balance.

Payment method: Cheque or money order in Canadian dollars
Credit card
Bank transfer/EMT payment
Cheque, money order or foreign draft in US dollars

Additional Comments:

 Please add me to the START e-mail list for updates about 
START research, publications, and future developments

Please email completed order forms to: start@forensic.bc.ca 
Or click  

  
For additional information, please contact us: Telephone (604) 524-7730 Fax (604) 524-7905 

  
Thank you for your interest in START!

mailto:start@forensic.bc.ca
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