
What is the 
purpose of your 
videoconference 

call?

Choosing a Videoconferencing Modality

Start Here

Non-clinical 
(business and 
administrative 

purposes)

Will you be 
connecting to a 
telehealth unit 

in a correctional 
centre?

Clinical purposes

Choose Skype 
for Business 

for your 
videoconference

Choose Zoom 
for your 

videoconference

Choose Skype 
for Business 

for your 
videoconference

Choose 
MOVI/Cisco 

Jabber for your 
videoconference

Can you 
download and 
log in to Skype 
for Business 

on your 
personal 

computer?

YES NO

NO

Will you be 
connecting to a 

video court 
room?

YES

NO

YES
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